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Pet Policy

To accommodate our guests who are pet owners we have adopted the following pet policy. We ask that you please read and sign our
policy, which is in place to ensure that you, your pet and all our guests fully enjoy their experience. The Front Desk will keep the
signed agreement and they are happy to answer any questions.

e Avalid credit card is required on file or if no credit card available than an additional cash deposit of $200 is required at check in.

e All pets must be acknowledged when the reservation is made. There is a limit of 2 pets per room.

o A $20 + tax per night pet fee will be charged to your account upon check-in. If you move to another room, an additional fee will
be charged.

e After check out a hotel team member will inspect the room. If there are any damages, or excessive cleaning items needed, the
hotel will post additional charges to the credit card on file. Additional fees are at the discretion of management based on the
extent of the damages.

e Pets are defined as cats or dogs only. No other pets are allowed. Pets must be less than 50 Ibs. and cats must be de-clawed.

e Guests are responsible for picking up after their pets in and around the hotel. As well, they must be walked across the street in
the grassy area on Alameda near the river.

o Pets must be house trained.

e Pet owners are fully responsible for the actions of their pets. If there are any complaints regarding the noise of your pets, the
hotel reserves the right to ask you to find alternate housing for the pet.

e |f the pet owner is out of the hotel and the pet is creating a notable disturbance, the hotel reserves the right to remove the pet
from the room.

e Pets must be kept on a leash at all times or must be in a pet carrier or crate when moving through the public area to the room.
They are not permitted in the restaurants or public facilities, which include but are not limited to the front desk lobby, spa, pool
deck area or the fitness center.

 Your room will be serviced daily, however if your pet is unattended it must be in a carrier for housekeeping to enter the room. If
you wish to have your room serviced at a particular time, please contact the front desk for assistance in making these
arrangements.

¢ Our hotel maintains the highest standards of cleanliness. Should you notice any damage to your room at the time of arrival,
please notify the front desk.

Our hotel management team would like to take this opportunity to wish you and your pet a very enjoyable visit.

| have read the hotel “Pet Policy” and hereby agree to the terms and conditions stared above.

Guest Signature Date Cell Phonet#
in case of emergency

Room # Front Desk Clerk

Type/ Name of Pet




